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O6pauienue B ECITY

“©nipTphl”, KOTOPBIE IPOXOAMUT XKat06a

CooTBeTCcTBUE (POPMaJSibHbIM

TpeboBaHUAM

MNMpaBuno 47 PernamenTa Cyaa “CopeprkaHue

WHAUBMAYANbHOM YXanobbl”

[ O/MKHbIM 06pPa30M 3arMOSIHEHHbIN U
noAnMcaHHbIn hopMynsap »Kanobbl;
NHbopmaumn, n3noXxeHHom B Xanobe,
AOJIXKHO 6bITb AOCTATOYHO ANS
onpeAesnieHnsi CyTu n o6bema »Xanoobbil,
K »kanobe npunoxeHbl HeO6XoAUMbIe
AOKYMEHTbI.

CoOoTBETCTBUE KPUTEPUAM
npuemMJieMoCTu

Xanob6a, nogaHHasa B Cya, 4o/mKHa
COOTBETCTBOBATb BCEM KPUTEPUAM
NpPMeMNEeMOCTH, YKasaHHbIM B cTaTbe 35
EBponenckon KoHBeHLMH, a TakxKe
TpeboBaHMsAM cTaTbn 34 KOHBEHLUN
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CopepxaHue

Ecnu Bbl pewnnu nopatsb xanoby B Cya, ybeautecb B TOM, UTO
OHa cooTseTcTayeT TpebosaHusaM cTaTeh 47 PernamerTa Cyaa.
B 37O/ CTaThe yKa3aHo, Kakue AIOKYMEHTbI U MHpopMaLms
[OMKHbI BbITh NPEAOCTABNEHbI.

B cniyyae oTCyTCTBUS Kakoi-n160 MHpopMaumu unm
NOKYMeHTOB, TpebyeMbix cTaTbeit 47 §§ 1 u 2, Cya He npumeT
xanoby Ha paccMoTpeHue. KpaliHe BaxHO, 4To6bl B
opmynsape xanobbl 6b1nK 3anNoaHEHsLl BCe Nons.

pod CTaTba 47 PernamenTa Cyana
pos Mopayua xanobbl B CyA (anrnuiickas sepcus)

MpaeunbHo odopmneHHas xanoba 6yaeT paccmoTpeHa Cyaom,
HO 3TO He O3HayaeT YTo OHa By/eT NpU3HaHa NpUemMneMoi.

3almTa AaHHbIX (TONLKO NO-aHrAMiicKy)

PaccmoTpeHue xano6 B ECMY

Dopmynsp xanobbl He06X0AUMO cKauaTb,
3anoNHUTL, pacnevaraTb, MPUNOXKUTL
Heo6X0AnMble JOKYMEHTbI U HanpaBuThb B
Cya nouToit. He ucnonb3yite nHble
dopMynspbl. PekoMeHAyeM 03HaKOMUTbLCS
C HUXENpUBEs! [OKyMEHTaMu,
KOTOpble NOMOryT BaM NpaBUIbHO
ohopMuTb hopMynsp xanobbl.

Anplication
Form

dopmynsap xanobbl

= Information in Russian
= Kak Ao/mkHbIM 06pa3oM odopMuTh xanoby B Cya
= Kak noaatb xanoby B Cya
= PaccmoTpeHue xanob s ECMNY
= CTaamns paccMOTpeHus xanobbl
= [lone3Hble JOKYMEHTbI
= O6ecneyuTenbHble cyaebHble Mepbl

® MNonesHble CCblIkK

CornacHo MpoTokony 15 k KoHBEHLMM Cpok Ans noaaum xanobel B Cya cokpalléH ¢ 6-Tu 0 4-x Mecales nocne
OKOHYaTEeNbHOro pelleHus Ha BHYTPUroCyAapCTBEHHOM YPOBHE B COOTBETCTBMM C NMPOLIEAYPOit MCHEPNAHWUs CPEACTB 3allUTbI.
HoBbIl1 YeTbipexMecsyHblii CPOK HauMHaeT geictBoBaTh ¢ 1 despans 2022 roaa. OH NPUMEHSAETCA TO/IbKO B OTHOLLIEHUK Xanob,
rno KOTOPbIM Takoe OKOHYaTebHOe pelleHne Ha BHYTPUrocyapCTBEHHOM ypOBHe BbiHeceHo 1 dgespansa 2022 roaa unu nosaHee.
HaHHoe n3meHeHue cpoka Ana nogayu xanobsl B Cya npuHaTo 47 rocyaapcrsamu-uneHamm Coseta Esponbi.

Ctagmsa paccMOTpeHuUs Xanobbl

VHbopMaums 1 A0KYMeHTbI ANs v, NoAaslumx xanoby s Cya

WHbopmauus

Mone3aHble AOKYMEHTbI

Mownckosas cuctema SOP - cTaaMsa paccMOTpeHus xanobbl —
no3BonseT No6oMy Noay4YUTb MHPOPMALMIO O TOM, Ha KakoMn
CTaAuu paccMOTpeHUsi HaxoauTcs xanoba.

) Mouck nHdopmauum no aeny

OdbuumansHble AOKYMEHTbI

pos EBponeickas KOHBEHUUS No npasam
yenoseka

Esponeickan
KOHBEHUMA

no np:

pot Pernament Cysa

poi MpakTuyeckas UHCTPYKUms -
TpeboBaHue cnpaBeAnnBO KOMMNEHcaumMm

MpakTnyeckune MHCTPYKLUUKN

MpakTuyeckoe pyKoBOACTBO MO KPUTEPUSIM MPUEMIIEMOCTH

Bonpockl 1 OtBeTbI

N B nokymenTe Bonpocs! u
OTBETb!I COAEPXUTCSA MHd)OpMaLlMﬂ ans
noTeHuuanbHbIX 3asBUTENEN.

NGO
OR PPN

Bonpocst

\Or:clu

ped Bonpockl M OTBETbI

Bawwa xanoba B ECIMY

B 3T0i1 6powwiope onuckiBaloTCs
pasnuuHble 3Tanbl pacCMOTPEHUs Xanobbl
CypnoM. B Hell coaepxarcst OTBeTbl Ha
OCHOBHble BONPOChI, KOTOPble MOTYT
BO3HWKHYTb Yy 3asBUTENEN, B 0COBEHHOCTN
nocne HanpasneHus xanobel B Cya.

pos Bawa xanoba B EBponeiickom cyae -
Kak nogatb xanoby u kak oHa byaeTt
paccmaTpuBaThCs.
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